
       

When the cover wasn’t enough 
 
Sometimes we have all the right intentions but don’t quite get the right solution. 
 
The story 
 
Michael is a dental technician.  He rents rooms in a city office tower and builds bridges, crowns 
and dentures for a number of local dental practices.  He employs Louise as an administrator to 
manage the front desk, collections, deliveries and office management.  Michael is married with 
two small children. 
 
His business is thriving but after an assessment with an adviser he learned how vulnerable his 
family would be if he could not work.  He arranged to take out income protection insurance.  This 
cover would pay 75% of his normal income whilst he was unable to work.  It would ensure he 
could feed his family, pay the mortgage and other bills and maintain a close-to-normal lifestyle as 
he recovered. 
 
Months later, Michael had a water skiing accident and received a neck injury that left him 
hospitalised. He undertook intensive rehabilitation over four months and used up his cash 
reserves. After the 90-day waiting period, the policy started to make payments and everything 
seemed under control. 
 
When the rent account for his practice rooms arrived and Louise asked about her pay, he realised 
he would have to use his personal resources to keep the business open until he could return to 
work. The income protection cover he had wasn’t enough for his business too. 
 
The solution 
 
Michael could have covered this risk by also purchasing a business expenses protection 
policy.  This would have paid the ongoing expenses incurred by the business – such as rent, 
electricity, phone and Louise’s salary for up to twelve months. 
 
It pays to consult with a specialist who can analyse all your insurance needs not just the obvious 
ones. 

ASA Financial Advisers are dedicated to providing you with information so that you can make the 
decision that is right for you. We invite you contact us on 03 9890 4055 or email 
info@asaconsultum.com to make an appointment today. 

 
 
 
 
 
 
 
Disclaimer and General Advice Warning 
 
This information was prepared by Consultum Financial Advisers Pty Ltd (Consultum), ABN 65 006 373 995, AFSL No 230323. The article 
contains factual information and general financial product advice only. It has been prepared without taking into account any person’s 
individual investment objectives, financial situation or particular needs. A person should not act on this information without first talking to a 
financial adviser. This information is given in good faith based on information believed to be accurate and reliable at the time of publication, 
including the continuance of present laws and Consultum’s interpretation of them. Consultum does not undertake to notify recipients of 
changes in the law or its interpretation. 
 
Consultum gives no warranty of accuracy or reliability, accepts no responsibility for any errors or omissions, including by reason of 
negligence. Consultum, its officers, employees or agents shall not be liable for any loss or damage whether direct, indirect or consequential 
arising out of, or in connection with, any use of, or reliance on, the information contained in this flyer. 
 
  


